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Insurtech

Rete Agenzie



Personalizzare l’interazione

Guidare il cliente nella sua 
prossima scelta



Cost of Claim 
Reduction

16 %

NPS 
Improvement

30 %

Retention Rate 
Improvement

7 %

Cost to Administer 
Reduction

22 %

Source – «The Connected Customer Experience» - Genesys 2021 
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